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SERVICES

e m p o w e r i n g  e l e c t r i c a l  s o l u t i o n s

CONSULTING CERTIFICATIONS

HELP GETTING STARTED CUSTOM DEVELOPMENTS

TECHNICAL SUPPORT WEBINARS

TRAINING SUBSCRIPTION SERVICES

ENGINEERING SERVICES



We bring
our experience

During more than 25 years in business we have learned that, al-
though a strong product is very important, more important still is 
the post-sale service that we offer our clients to obtain increased 
productivity and a major effectiveness.

Thus we provide our users with a wide range of services covering all 
stages of the process:

•	 Tool analysis, and business processes through the consulting 
       service.
•	 Help getting started in the early stages of implementation.
•	 Trainings of basic or advanced acknowledgement. 
•	 Customized	training,	for	companies	that	are	interested	in	a	specific	

content training appropriate to their way of working.
•	 Support service, if after training user still has doubts, a telephone 

support or on-line to be able to make inquiries.
•	 Annual Subscription, the best global solution associated with your 

license, including customer support, free software updates, free trai-
ning webinars, etc..

•	 Possibility of project customization, for companies interested in any 
specific	feature,	catalog	references	or	development.

•	 Engineering services to help companies with workloads.

We	firmly	believe	that	the	key	for	users	successful	is	not	only	our	pro-
ducts but the conjunction of our solutions with the services we offer.

We bring our experience, best practices and tools to suit your 
needs.

ABOUT TRACE SOFTWARE INTERNATIONAL

Founded in 1987, Trace Software International provides design and management 
software solutions for the industrial automation and power distribution markets.
Trace Software International has an outstanding track record of innovation and 
provides advanced customer-focused solutions. Partner to SolidWorks, Trace 
Software International is present worldwide and markets its product range through 
its subsidiaries, distribution channel and worldwide reseller networks. With a head 
office	in	France,	Trace	Software	International	has	offices	in	Michigan	(USA),	Shan-
ghai	(China)	and	Barcelona	(Spain).

Its sister company TraceParts is a world expert in 3D Engineering Content, deve-
loping and marketing software solutions for CAD part libraries, electronic catalogs 
and	product	configurators.



CONSULTING

Trace Software’s consultancy service has its main objec-
tive helping our users to maximize the performance of 
our solutions since its implementation, and thus achieve 
an increase of their productivity in a short span of time.

We evaluate your business processes in order to provide 
best practices to optimize company’s resources, avoid 
repetitive tasks, maximize performance and improve pro-
ductivity and design quality.

We analyze your requirements and propose you the best 
solutions, as well as carrying out the stages of implemen-
tation, while respecting the company culture and integra-
ting into current system information.

Our team provides advice and assistance based on our 
deep experience since 1987 in industry arena.

Trace Software works closely with your company to 
add value to your business; your goals are ours.

We bring
our experience

Best	practices	and	tools	
to suit your needs

HELP GETTING STARTED

The arrival of a new program in the engineering depart-
ment calls for a major human investment, while maintai-
ning production activity levels. 

The	 justified	 fear	 of	 venturing	 into	 unknown	 territory	
means that existing tools are often maintained at the 
same time as the existing software. The temptation to 
avoid switching over fully to the new system makes pro-
ductivity gains that much harder to reach.
 
Although users must be taught how to use the new 
software, training cannot instantly give the understan-
ding that comes with experience.

Every engineering department has its own way of wor-
king, which depends on a number of factors, such as the 
types of customer, manager’s personality and the type of 
software solution used.
 
When introducing a new product, the existing way of wor-
king must be reviewed so as to take full advantage of the 
processes directly available in the software.
 

 
Furthermore,	our	software	features	a	high	level	of	confi-
guration, since it takes account of a large number of 
habits,	uses	and	standards	within	 the	field	of	electrical	
engineering.

That is why we are offering our Help getting started ser-
vice.
 
•	 Implement the most appropriate working method in 

line with the company’s requirements.
•	 Start a new project.
•	 Create	standard	files,	standard	electrical	sizing	pro-

jects.
•	 Configure	projects	and	naming	rules	to	leverage	the	

software’s automation possibilities.
•	 Create	specific	queries	for	the	database.
•	 Use	specific	features	or	modules.
•	 Training review. 

Our technicians’ experience and extensive knowledge of 
our software will save you several days’ work and give 
you every assurance that you are getting the most out of 
the software.



Quality,
Efficiency	&	Productivity

TRAINING

Basic Training: 
Maximum productivity in your elec-
trical projects 

Goals and Benefits
The	Basic	Training	aims	to	train	the	user	
to handle our solutions as a key tool in 
the design process and implementation 
of electrical and automation projects.

At the end of the training, users must 
understand the methodology and apply 
the different options available to opti-
mize the design process and to improve 
productivity.

Audience
Users who wish to use Trace Software 
solutions as electrical tool.

Description
Basic	Training	 is	a	 theoretical/practical	
training where users learn how to use 
the the functionalities, in order to im-
prove competitiveness in the design 
process.

Prerequisites
Advanced knowledge in computer 
science, electrical design and automa-
tion.

Advanced Training: 
Effective electric projects 

Goals and Benefits
The Advanced Training aims to teach 
users	about	how	to	use	advanced	confi-
guration and parameterization features 
in order to make electrical projects more 
reliable	and	efficient.

At the end of the training, user must 
know and use properly the advanced 
options of our solutions, optimizing the 
process of creation and development of 
electrical and automation projects.

Audience
Users who wish to go deep into software 
use in order to optimize the generation 
of electrical projects.

Description
Advanced Training is a theoretical and 
practical training about advanced func-
tionalities of Trace Software Internatio-
nal solutions.

Prerequisites
Advanced knowledge in computer 
science, electrical and automation de-
sign.

Custom Training: 
Flexible and focused to your needs 

Goals and Benefits
The	Custom	Training	 is	a	specific	pro-
gram training created and targeted to 
instruct the user in certain functionali-
ties.	With	a	flexible	and	adapted	training	
method, users can set up and schedule 
their training program according their 
availability and knowledge.

At the end of the training, user must 
have assumed the objectives set at the 
beginning of the training. 

Audience
Users who want to go deep in certain 
TSI solutions functionalities.

Description
Custom	Training	is	a	theoretical	/	practi-
cal training focused to show deeply how 
to use certain features, that represent 
a key point for the successful develop-
ment of the professional user activity.

Prerequisites
Advanced knowledge in computer 
science, electrical and automation de-
sign. According costumer needs.

CERTIFICATIONS

Trace	 Software	 International	 has	 different	 professional	 certifications	 based	 on	 the	
knowledge	acquired	by	the	user	via	our	authorized	training	courses	and	their	qualified	
trainers.
These	certifications	allow	users	to	contribute	to	accelerated	professional	development,	
with the latest technology on the market.

Professional Achievement Certificate	->	This	certificate	certifies	that	professionals	
have the basic knowledge to carry out the design of electrical projects.

Master Achievement Certificate	->	This	certificate	certifies	that	professionals	have	
the advanced and customization knowledge to obtain a higher performance with our 
solutions.



SUBSCRIPTION SERVICES* (Types	&	benefits)

 

(1) Training webinars (specific content, Basic or Advanced) per quarter. 

      Access to recorded webinars.

(2) eContent Portal (eCP) for Elecworks, access to catalogs’ updates for Elec Calc, 

      shared catalogs for Solar Calc). elecworks Content Portal: each version will have access to

      specific content based on its features (Platinum subscriptions will have full access)

(3) Total days per year. Travel expenses excluded. Basic Training course required.

(4) Discounts in complementary products.

* Subscription services are associated per contract.

Quality,
Efficiency	&	Productivity

Keep 
updated	&	competitive

SUBSCRIPTION

Trace Software products are used to design, pro-
duce and control industrial installations. Software 
requires considerable investment in terms of hu-
man resources.
The average use rate can be several hours a day 
and an unavailable program can raise many pro-
blems affecting both a company’s productivity and 
organization.
 
That is why Trace Software is offering a speci-
fic	 subscription	 contract	 to	 support	 its	 customers	
throughout their use of the software in the company.
 
The subscription contract guarantees peace of 
mind with a long-term customized follow-up. It opti-
mizes the cost of ownership for your software.

Benefits 
Subscription is the easiest way to keep your Trace 
Software	International	(TSI)	design	tools	up	to	date.
For an annual fee, you get the latest versions of 
your licensed TSI software, providing a budget 
conscious way to ensure you’re always using the 
most current technology.

•	 Automatic Software Upgrades – Receive all 
software upgrades and updates throughout the 
contract term.

•	 Lower Costs – Subscription customers get 
more and pay less. Upgrade pricing means 
that if you are not covered by subscription, up-
grades are approx. 35% of the recommended 
price of the product you require. Over a 4 year 
period, subscription is lower than purchasing 
an upgrade every 2 years.

•	 Predictable	Budgeting	–	Costs	 are	 known	 for	
the entire contract term whether 1, 2 or 3 years. 
Multi	 year	 subscription	 contracts	 provide	 the	
best protection against price increases.

•	 Product Service-Packs – Receive modular en-
hancements to various TSI software.

•	 Web Support and assistance

Silver Gold Platinum
Elec Calc N/A

Solar Calc N/A

Elecworks 20/40 N/A

Elecworks N/A

Elecworks Onboard N/A

Elecworks Facility (ew + ec) N/A N/A

Free updates

Training Courses 5% discount 10% discount 15% discount

Knowledge Pills (1) 1	free	Class	B 1	free	Class	B
1 free Class A

Content libraries/portal (2)

Technical Support

Time response 3 working days 2 working days 1 working day

Consulting services (3) N/A N/A 1/2-day

Fidelity card (4) N/A

TraceParts 3D Catalogs & 
TraceParts Enterprise N/A 5% discount 10% discount



Our experience,
Your Knowledge

WEBINARS – KNOWLEDGE PILLS

Objectives
The goal of these webinars will be to provide our users with knowledge 
about	a	particular	topic	of	the	use	and	/	or	feature	of	our	solutions.	

Duration
We	will	 organize	 training	 webinars	 (knowledge	 pills)	 for	 all	 our	 users	
during the year. The approximate duration will be 1 hour and will be 
conducted on-line.

Content
These	webinars	are	classified	according	to	the	degree	of	difficulty.	Basic	
(class	B)	or	Advanced	(class	A).

Benefits
Webinars are designed for the user to acquire the information in small 
sessions,	be	more	efficient	in	a	short	and	keep	updated	on	our	software	
solutions.

Costs
The cost of webinars depends on the subscription type associated to the 
user contract. Depending on your subscription level, you will have ac-
cess	to	a	number	of	free	webinars	–	Basic	and	Advanced	–	per	quarter.	
For more information, please consult your subscription type.
For users without subscription, consult our prices with our Sales depart-
ment.

TECHNICAL SUPPORT

Our technical team is at your full disposal to provide all the information requi-
red to see through your projects involving our software solutions. 

Our technicians’ skills, whether in computing or business, and their experience 
stand as major assets in the help that we can deliver.

Users have a direct access to our ticket-based support through their software 
help menu.
From its worldwide-based locations, our support team is able to respond im-
mediately to any technical question.
The ticket-based support is also available on our website and requires 
password	identification.



Our experience,
Your Knowledge

Improve Your Performance 
Raise Your Goals

ENGINEERING SERVICES

We know that company’s workloads whether occasional 
or peaks can interfere with the performance of a depart-
ment and project delivery delays, Trace Software Inter-
national can help you providing engineering services of 
your electrical projects.

Also if you want to get the highest performance from the 
starting-day, our team can perform the customization of 
templates, libraries, symbols, reports, in summary any 
document you may need in your working day.

With a team of experienced engineers, we can carry out 
the projects that your company requires with any of our 
solutions.

CUSTOM DEVELOPMENTS

Trace Software International, leader since 1987 creating 
CAD/CAE	electrical	software	solution	worldwide	in	order	
to improve and optimize to design of electrical projects, 
offers the possibility to develop a custom software solu-
tion	based	on	customer	specifications.

The development of this solution will be based on a feasi-
bility study and cost analysis of the development, where 
Trace Software International team will identify which one 
are the costumer needs and will schedule a development 
calendar of the software solution.

SOME OF OUR COSTUMERS



Unlock your
electrical inspiration

Trace Software International (Headquarters)

Parc Eco-Normandie

76430 Saint Romain de Colbosc - France

Phone:	+33	(0)232	79	44	24

Trace Software Iberia

Industria 145

08025	Barcelona	-	Spain

Phone: +34 934-531-206

Email: sales@trace-software.com

www.trace-software.com

Trace Software USA

MI	49315	Byron	Center	-	USA

Phone: +1 616 706 1692

Trace Software China

868 Changshou Road - Room 1702

Shanghai 200060 - China

Phone:	+86	(0)400	858	0021

Join us on social media channel for news and 

updates

Trace Software Brazil

Rua Vereador Geraldo Pereira

778	Bairro	Padre	Eustaquio

30	720	400	Belo	Horizonte	-	Brasil

Phone:	+55	(31)	3324	8016

e m p o w e r i n g  e l e c t r i c a l  s o l u t i o n s


